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The mission of the Parking Authority of Baltimore
City is to find, or create, and implement parking

solutions for Baltimore City, and to be the resource
on all things ‘parking” in Baltimore.
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PABC Meter Revenues from 2002 to 2015 (Actual)
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Welcome 10
Battimore City
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AUTHORITY I - Mayor & Baltimare City
l Council poszes Ordinance

2001

Parking Autharity

- Emalls sent to RPP customers
with renewal information

- Plan ning division created

- Bike Parking Room added to
Lexington Street Garage

- PABC odds tobles & chairs, umbrello:
ord plantings to Penn Stotion Plaza

- Partnered with Mayor's Comrmission
on Dizobilities to combat obuse of

dizability plocards

Before the Parking Authority
of Baltimore City existed...

City owned garages had a reputation for being
dangerous, dirty & poorly maintained, and parking
meters and their rates had gone unchanged since

they were installed.

But 15 years ago,
that began to change..
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The Greotest City In Amarica

- PRBC begins aperations

2003

- Office moved to current location in strest
lewel retail space with walk-in customer

service desh

- 6 garages converted to coshierless operations

- Online renewal system launched for

residential permits

- BPP tustomar service orea exponded, reconfigured
with computer and printer ta print documents

- Valst regulations bill passed

- MMator Coach Parking Facility opened
thot allows RV's, motorconches
and tour buses to pork of f
street with lounge for drivers

- Stairwellz improved and roof
repared ot West Streat Garage

- Exparsion jeints & traffic
caating repaired at Frena Garoge

- PABC asaists with plocement
of 79 Zipcars, 1l of which are
in food dezerts

- Phosa 1 of Project3PACE launched

- Hundreds of smart single
space maters odded to
allow credit card poyments

- 870 EZ Park Metars

- 70 EZ Park [Meters that occept

credit cards introduced
- 1 of 14 garoges hecome Fully outomated
- Current Executive Director hired

- Garage upgrades made to Flooring,
elevators, lighting & security

- Monthly gorage parkers can begin

using credit cards

2015

- Website launched to Improve RPP permit renewals

- Wehsite launched for manthly porkers to manage
& pay bills [puumnnts.bcpuﬂ‘ulng.mm]

- BaltimareParking.com website launched to help parkers
find, reserve and poy for parking in Baltirmore

(0]

- 783 EZ Pork [Meters

- Electric Vehicle charging
stotions odded to 8 City
owned porking goroges

rermbers got rid of
o car or avoided
purchazing a car

2016

All 918 EZ Park
Meters ore upgraded
From 15 to 36

communications to ossist
credit card transactions

- Fleet & Eden Gorage built & opened

- Department of Finance recornmends
expanding EZ Park Meter program

- 6% of Zipcor Baoltimare

- 3407 lighting Fixtures replaced in
gorages with hrl#ltar, more erergy
afficient bulbs

- Bicycle parking added to 5 gorages

o - PABC supports launch of Charm City
Circulotor with stops near & City
- owned goroges
P .
s

- PRBC reoutharized by the Mayor &

City Council. Sunset clouse removed.
- First in the US chip coin poy on
Foot system launched ot 3 city
owned gorages
- Reverze ung|a purhlng introduced in
Hampden, adding 125 spaces
- City owned garoges are models
of cleorliness & sofety
- 5 new City owned garoges are

built since 2000

- Car sharing launched by introducing
18 Zipcars on street

- Parking meter rates adjusted to
encourage ovallability of parking spots

- 32 Residential Permit Parking areas

- City owned gorages undergo structurdl
survels EH structural enginzering Firm

- Bike rochs installed ot Penn Stotion

Gorage & toppers odded to parking
meter poles to create more bike parking

- First full-time employee hired For
Reserved Residential Hundlcuppad

Parhing Program

- TR3EZ Park TMeters creating
700 additional parking spaces

- 1476 Reserved Residential
Handicap Parking spaces

- 4] RPP arens ond 30,857
permits issued

- Reserved Residential Handicop

Parking space opplication process
reduced From 6-18 months to

lass thon 30 doys
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RPP




While the Parking Authority strives for excellence in all things “parking” in Baltimore City,
the following parking related matters are NOT handled by PABC:

Parking Enforcement ........ .. Department of Transportation: (410) 396-6802
Parking Sign Shop .. .Depart ment of Transportation: (410) 396-6802
Curb Lane Closures,/Mater BAEEINE ....... ..o cossssassass s Office of Minor Privileges,
{Moving trucks, portable storage condainers, construction) Department of Transportation: (410) 396-4508
Parking Meter Remowal ..... .. Office of Minor Privileges,

Department of Transportation: (410) 396-4508
Parking Meter Bagging ........ Office of Minor Privileges,

Department of Transportation: (410) 396-4508
Single Space Mater Collections .......... cossmss sssssssssss ssssss Bureau of Revenue Collections: (410) 396-4080
Parking Ticket Collections ....... ..o soasssssssss sssssassasas sssases Bureau of Revenue Collections: (410) 396-4080
Parking Fines Request for Review/ Trial ...........ccos cenereeane Bureau of Revenue Collections: (410) 356-4080
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